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Dear Museum Store, 

You sent ma the wrong tape. With instructions that say unauthorised 
returns cannot be accepted. 

Ms. Anne ^arbehenn is a student at College Park and a friend, I asked her 
to get the transcript. She was directed to you with the identification of the 
tape on the enclosed records. 

I also enclose Hb. Branch's helpful letter. 

Never droaming you'd make such a mistake I wasted more tlian an hour to 
hear the whole tiling not knowing where it should be. If I may tiake a suggestion 
that may be helpful to you and certainly will bo to those who want to hear these 
tapes, there should be enclosed information stating that what is desired is 
somewhere on the hour-long tape or better, where it i3. 

I also suggest that this tape was recorded with the machine going too 
rapidly. That made it moro difficult to malce out. 


I do hope ypu will send the correct tape pronpiljy and tell me whajf to do 
with the wrong one. 



